
AdministrAtive support
professional development training

August 14 - 16, 2023
Comfort Inn & Suites Hotel & Conference Center | Mt. Pleasant, MI

CoSt :  $395  p e r  p e r s o n
■  includes: dynamic sessions and class materials  
■  meals: monday - lunch, break snacks, reception; tuesday - full breakfast, break snacks, lunch;  

Wednesday - full breakfast 
■  registration deadline is July 21, 2023. Click here to register and pay online for the training.

LodgIng:  $104  p e r  n i g h t  plus applicable fees 
■  Call 989-772-4000 for reservations and indicate you are attending the Bender Admin training  

for the special rate.  
■  online reservations are available. Click here for online reservations.

www. lewbender .com

https://airtable.com/embed/shr3Ue1QNejB7Fo4l?backgroundColor=green
https://www.choicehotels.com/reservations/groups/GF19A9


MondAy,  AuguSt  14 ,  2023

10:00 –10:30 AM
Registration ■ Conference Center

10:30 AM – noon
orientation and opening Session 

Communication Challenges  
Admins are frequently caught in the 
middle. during this opening session, 
we will discuss the challenging and 
sometimes awkward position that 
Admins experience.  

instructor
Lewis Bender, ph.d. 

 Bender & Associates
dr. Lewis Bender is professor 

emeritus at southern illinois university 
edwardsville. Lew taught various 
courses related to management 

and supervision. His primary research 
focuses on organizational teams and 
the factors and variables that impact 

team processes and effectiveness.

noon – 1:00 PM 
Lunch Provided

1:00 – 4:30 PM
Communication Skills - nLP

this workshop teaches ways to 
communicate on a new level.

instructor
Lewis Bender, ph.d. 

 Bender & Associates

4:30 – 5:00 PM
 Hotel Check-in

5:00 – 6:00 PM
Reception & Cash Bar

WedneSdAy,  AuguSt  16 ,  2023

7:00 – 8:00 AM 
Breakfast ■ Conference Center

8:00 AM – noon
It’s a Matter of your Style (dISC)

this workshop helps participants 
understand the dynamics of 
teamwork and how distinct 
personalities and thinking styles 
bring value and strength to any 
organization.

  instructor
Lewis Bender, ph.d. 

 Bender & Associates

Additional Information
Cost: $395 per person

Lodging: $104 per night plus applicable 
fees.

Comfort Inn & Suites Hotel  
& Conference Center

2424 s. mission st.
mt. pleasant, mi 48858

provide your agency’s tax-exempt 
form to avoid state taxes. 

Click here to reserve your hotel room.

Click here to register and pay online 
for the training.

AdministrAtive support
professional development training

August 14 - 16, 2023
Comfort Inn & Suites Hotel & Conference Center | Mt. Pleasant, MI

Agenda

www. lewbender .com

tueSdAy,  AuguSt  15 ,  2023

7:00 – 8:00 AM 
Breakfast ■ Conference Center

8:00 AM – 10:45 AM
Well-Being and Work-Life Balance 

in this session, we will explore ways 
to conquer the daily challenge 
of making time for family, friends, 
personal growth, and self-care in 
addition to the growing demands of 
the workplace.

instructors 
Kate Baldwin, pHr 

Human resources &  
Benefits Manager

City of sterling Heights

Megan Burke, Chief HR Officer
LGA retail inc.

11:00 AM – noon
Facilitated discussion  

sharing ideas about how others 
achieve workplace balance. 

instructor
Lashone Bedford, plant manager,  

Great Lakes Water Authority

noon – 1:00 PM
Lunch Provided

1:00 – 4:00 PM
Workplace Safety and  
Crisis Communication

this course will prepare you to 
respond appropriately to threatening 
situations at work or beyond.

instructor  
Gary sikorski,  

Workplace safety expert  
and director of  

Community-Wide security

on youR oWn  
FoR dInneR  
Lots of good  

places nearby. 

AdMInIStRAtIVe SuPPoRt PRoFeSSIonALS
Part SuPeR - Part CRAzy

100% the glue that holds the office together!

https://www.choicehotels.com/reservations/groups/GF19A9
https://airtable.com/embed/shr3Ue1QNejB7Fo4l?backgroundColor=green

